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Overview

Gulfsat Communications, established in 1995 and headquartered in 
Kuwait, is a leading provider of broadcast and media services in the 
Middle East and North Africa (MENA) region. As a member of the 
KIPCO Group, Gulfsat offers a range of services, including satellite 
uplink and downlink services, VSAT solutions, managed network 
services, playout solutions, direct-to-home (DTH), and over-the-top 
(OTT) media platforms. The company serves diverse industries such as 
media, broadcasting, government, and enterprise sectors, ensuring 
robust and secure communication channels across the region. ​
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� Slow Transfers: Average content distribution took 
46 hours daily.

� Unreliable Transfers: Frequent failures required 
manual intervention.

� Low Bandwidth Utilization: Only 42% of available 
network capacity was being used.

� Operational Strain: Meeting channel deadlines 
demanded overnight staffing and led to growing 
backlogs.

� High Packet Loss: Peak-hour loss rates reached 
8.7%.

Challenges



www.raysync.io

Raysync’s High-Speed File Transfer

To address these challenges, Gulfsat implemented Raysync's high-
speed file transfer technology into their business workflow. This 
solution enabled the company to manage extensive parallel data 
transfers from multiple clients and locations swiftly and securely 
as it offers some competitive advantages like:

The Solution

� Multiple storage 
integration via GUI

� Secure protocols with 
encryption

� Bandwidth control and 
storage management

� Auto-sync functions
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� Transfer Time: Reduced from 46 hours to 7.5 hours 
(84% reduction)

� Packet Loss Rate: Dropped from 8.7% to 0.3%

� Transfer Reliability: Achieved near-zero failed 
transfers

� Bandwidth Utilization: Increased from 42% to 94% 
of network capacity

By adopting Raysync's advanced file transfer solutions, Gulfsat 
Communications overcame critical data transfer challenges, 
increasing efficiency, enhancing service quality, and strengthening 
client satisfaction. This strategic move not only optimized their 
broadcast operations but also positioned them competitively in 
the industry.

Conclusion

Results Achieved

Post-implementation, Gulfsat experienced dramatic performance 
improvements:

These improvements enabled Gulfsat to eliminate overnight 
staffing, clear backlogs, and consistently meet distribution 
deadlines. Additionally, the near-zero file loss significantly reduced 
the operational burden of error correction and retransmission.  



